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City of Cape Coral

Financial Services Department/Customer Billing Services

PO BOX 150006 Cape Coral FL 33915
(239)574-7722: OFFICE
Water, Wastewater & Irrigation, Rate Schedules

Effective October 1, 2025

Water
Monthly Capacity Charge
Meter Size Number of

Customer Class (Inches) ERUs Amount

All Customer Classes 5/8" 1 $22.85
1" 2.5 $57.17

1-1/2" 5 $114.34

2" 8 $182.94
3" 16 $365.90
4" 25 $571.72
6" 50 $1,143.41
8" 80 $1,829.46
10" 115 $2,629.86

Residential Commodity Charge per Thousand Gallons

Amount

0 - 5,000 gallons $4.90

5,001 - 10,000 gallons $7.33

10,001 - 15,000 gallons $9.78

15,001 - 20,000 gallons $13.44

20,001 plus gallons $17.12

Non-Residential Commodity Charge per Thousand Gallons Amount

Tier 1- All Gallons $7.33

Potable Water Fire Line Service

Service Charge

1" $100.02
2" $200.07
4" $400.10
6" $600.19
8" $800.25
10" $1,000.31
12" $1,200.35




Monthly Capacity Charge

Wastewater

Meter Size Number of

Customer Class (Inches) ERUs Amount

All Customer Classes 5/8" 1 $29.58
1" 2.5 $73.95

1-1/2" 5 $147.92

2" 8 $236.65
3" 16 $473.27
4" 25 $739.50
6" 50 $1,479.05
8" 80 $2,366.46
10" 115 $3,401.79

Wastewater Disposal Commodity Charge

Amount
Charge per Thousand (1,000) gallons $11.58
Irrigation

Irrigation Service Rates Amount

Single Family Residential and Duplex Flat Rate per month $13.40

Metered Multi-Family (3+ Units) and Non-Residential rate

per thousand (1,000) gallons $0.71

Non-Metered Multi-Family (3+ Units) and Non-

Residential Square Footage Charge per square foot $0.0017

Irrigation Water Fire Line Service

Service Charge

1" $65.99
2" $131.98
4" $263.97
6" $395.95
8" $527.93
10" $659.92
12" $791.90




Security Deposits (Effective 3/16/2023)

Customer Type and Meter Size Rate
Residential S 225.00
Commercial:
5/8" Meter S 350.00
1" Meter S 975.00
1.5" Meter S 1,950.00
2" Meter S 3,700.00

Each inch above 2"

Determined by City Based on Estimated Monthly
Usage - $120.00 additional per inch over 2"

Miscellaneous Charges (Effective 3/16/2023)

Description Fee

CBS Data Logger S 30.00
CBS Delinquent Service Charge S 5.00
CBS Meter Bench Test: 5/8" and 1" Meter S 40.00
CBS Meter Bench Test: 5/8" and 1" Meter S 60.00
CBS Meter Bench Test: Over 2" Meter At Cost

CBS Meter Lock/Unlock Plug/Unplug S 40.00
CBS Meter Removal- Demo, Delinquent (5/8", 1") S 45.00
CBS New Account - Application Fee (cover cost of credit check) S 20.00
CBS Septic Abandonment Lee County (pass thru)
CBS Turn on/Turn off - Existing customers after normal business hours S 25.00
CBS Turn on/Turn off - Existing customers during normal business hours S 20.00
CBS Unauthorized Connection Penalty- First Offense S 250.00
CBS Unauthorized Connection Penalty- Second Offense S 500.00
CBS Unauthorized Connection Penalty- Third and Subsequent Offenses S 750.00
CBS Utility Turn On/Off Same Day S 40.00
CBS Water Meter Installation - 1" Meter S 430.00
CBS Water Meter Installation - 1.5" Meter S 860.00
CBS Water Meter Installation - 2" Meter S 1,300.00
CBS Water Meter Installation - 5/8" Meter S 325.00
CBS Water Meter Installation- Over 2" Meter At Cost

CBS Water Meter Reinstallation - 1" Meter S 55.00
CBS Water Meter Reinstallation - 5/8" Meter S 55.00
CBS Water Meter Reinstallation - Over 1" Meter At Cost

PW *.=SM9223 B (Colilert-18 Qhanti-Tray) 1997 (Fecal Coliform MPN) S 25.00




PW *M=SM9230 Enterolert (Enterococcus) S 25.00
PW *N=SM9223 B (Colilert-18 Quanti-Tray) 1997 (E-coli) S 25.00
PW A11=NOX S 15.00
PW Analysis contracted out At Cost

PW Charge for Rental Equipment At Cost

PW Deposit for Hydrant Meter S 1,500.00
PW Deposit for Jumper Meter 50% of Total Cost
PW Discount for quantity 10%

PW Discount for quantity 15%

PW Hourly Equipment Rate per Equipment Type At Cost

PW Lab - Alkalinity S 15.00
PW Lab - Ammonia Nitrogen S 15.00
PW Lab - BOD S 15.00
PW Lab - Chemical Oxygen Demand S 30.00
PW Lab - Chloride S 10.00
PW Lab - Chlorophyll S 30.00
PW Lab - Chromium S 15.00
PW Lab - Coliform S 15.00
PW Lab - Conductivity S 10.00
PW Lab - Copper S 15.00
PW Lab - Dissolved Oxygen S 10.00
PW Lab - Fecal Coliform S 15.00
PW Lab - Fecal Coliform Sludge S 45.00
PW Lab - Fecal Strep S 25.00
PW Lab - Hardness S 10.00
PW Lab - Heterotropic Plate S 25.00
PW Lab - Hydrogen Sulfide S 10.00
PW Lab - Lead S 15.00
PW Lab - Nitrate/Nitrite S 15.00
PW Lab - Nitrite S 10.00
PW Lab - OBOD S 15.00
PW Lab - Oil & Grease S 150.00
PW Lab - Ortho - PO4 S 15.00
PW Lab - Parameter S 10.00
PW Lab - pH S 10.00
PW Lab - pH (SED) S 10.00
PW Lab - Pickup Fee S 25.00
PW Lab - Residual S 5.00
PW Lab-S.0.U.R S 30.00
PW Lab - Sludge Analysis - 503 S 300.00
PW Lab - Sulfate S 10.00
PW Lab - TDS S 10.00
PW Lab - TKN - Nitrogen S 20.00
PW Lab - TOC S 25.00
PW Lab - Total Phosphate S 15.00
PW Lab - TSS S 10.00




PW Lab - Turbidity S 10.00
PW Lab - VDS S 10.00
PW Lab - VSS & FSS S 10.00
PW Lab - Zinc S 15.00
PW Meter Rental per Day S 15.00
PW Meter Rental per Month S 225.00
PW PW Lab Fee S 25.00
PW Restoration Materials At Cost

PW S=SM2120 B (Color) S 10.00
PW U=SM4500NH3 F (Seawater NH3) S 15.00
PW W=SM2540 G (% Total Solids) S 10.00
PW Z= Automated Calculation (TN) S 10.00
PW/UCD | UCD Contractor Damage Repair/Inspection At Cost

PW/UCD | UCD Fire Hydrant Meter Late Reads S 32.00
PW/UCD | UCD Water Sampling At Cost

ucb UCD Backflow Turn Off/On S 120.00
ucb UCD Fast Track Level 1 S 762.00
ucD UCD Fast Track Level 2 S 762.00
ucb UCD Fast Track Level 3 S 1,221.00
ucb UCD Fast Track Level 4 S 1,781.00
ucb UCD Irrigation Turn Off/On S 120.00
UCD UCD Leak on Customer Side Turn Off/On S 115.00
ucb UCD Non Compliance Contractor (No Permit Board or Debris in the way) $ 269.28
ucb UCD Sewer Blockage on Customer Side (Small Sewer Truck) S 655.00
ucb UCD Sewer Blockage on Customer Side (TV Truck) S 540.00
ucb UCD Sewer Blockage on Customer Side (Vac Truck) S 1,648.00




